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Hurricanes, Headlines, Hoo-Has and
Hashtags. What Nonprofits Can Learn From
Storytelling Gone Wrong

EPHRAIM GOPIN



—phraim Gopin

« When fundraising and marketing work
together, it's a beautiful thing!
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Images

A picture is worth...




Images:

Know What You're Posting

Raise
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We deeply apologize for today’s
Tumblr post of the Space Shut-
tle Challenger. The image was
re-blogged in error by one of
our international social media
employees who was born after
the tragedy and was unaware
of the event. We sincerely
regret the insensitivity of that
selection and the post has been
deleted.

American Apparel’




Images: Use Images To Educate

Shadow of Hal
@SandpiperFax

Lol wat

Who can and cannot dine
together from July 19

@@ Fullyvaccinated () Partially vaccinated (%) Unvaccinated
(B Negative pre-event (%) Recovered from Covid-19

test result in the past 270 days
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4:31 PM - Jul 19, 2021 - Twitter for iPhone
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m Single Homeless Project
=== @SHPcharity

It's a #scorcher this #weekend with temperatures
possibly going above 30°C!

Here are some valuable tips on how YOU can help
people you see #roughsleeping. And remember, if
there is an immediate danger, ALWAYS call 999.
#heatwave #summer #Summer2021 #

How to help people
rough sleeping
during hot weather

Shade

Help someone find some
shade or give them

Say hello!
Stop and have a
conversation, ask anyone
you see how they are.

\

any spare umbrellas, caps
or sunglasses.

Water Connect

Offer out water and other cold Link them to local Street

drinks to help people (and their services through Link
pets) cool down and stay hydrated. Streetlink.

— Suncream

\ It's easy to get sunburnt, especially
as suncream is expensive. If you
have got some spare, offer it out.

4:25 PM - Jul 17, 2021 - Twitter Web App




Images: Raise Awareness

0= Boston Children's Hospital

Poppy looks like your average 3-year-old who loves Curious George
swim class, playing dress-up and being a big sister. But when she was
only 4 months old, she was diagnosed with retinoblastoma. Poppy's care
team — including Boston Children's ophthalmologist Dr. Ankoor Shah
neurointerventional radiologist Dr. Darren Orbach and oncologists from
Dana-Farber/Boston Children's treated her with intra-arterial
chemotherapy to remove the tumor and save her eye. Learn about

Poppy: http://on.bchil.org/100DuRR
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" Normal Fire Department (Normal, IL)
e May3-Q

Since we are under a Severe Thunderstorm Watch this
evening, it's a good time to go over the difference between a

watch and a warning.

Watch [ : We have the ingredients to make tacos.
Warning ™ : We are having tacos. Right now.

H

TACO WATCH TACO WARNING




ee000 Sprint LTE 12:47 PM 71% &g
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Congrats, you survived the Boston Marathon!
Timing

Read the room!

adidas Runnin -
g 12:39PM 3
to me
You've conquered Boston. Share your race day experience and shop official gear. View this email online

“\ MEN WOMEN KIDS CUSTOMIZE STORE FINDER ¥
adidas
[T SR D e PNty S A T e ST 8 g x X TAECN, I

Mike Denison @ L

@mikd33

.@adidas you may want to rethink the subject line
4:54 PM - Apr 18, 2017

Q74 1169 QO 1,864 ®




Timing: Sometimes
It's Better Not To Post

[Fooxa | AW 1 of 100 B & 4« & PG SpaghettiOs A~ W Foliow
American Apparel’ L Take a moment to remember #PearlHarbor
In case you're bored with us. pic.twitter.com/B8E1cFKgEo
during the storm. € Reply T3 Retweet W Favorite

20% FOR
OFF NEXT
EVERY- 36
THING HOURS

Just Enter
SANDYSALE
at Checkout




Hashtags

Hashtags alone tell a story

Cincinnati Police Department &
@CincyPD

#Crash single car into a pole at 2600 Riverside Drive.
Caused by a cicada that flew in through an open
window striking the driver in the face.
#nothinggoodhappenswithcicadas #cicadas2021

1:53 AM - Jun 8, 2021 from St. Andrews Street Steps - Twitter for Android
B === " 2021
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Hashtag Hopeless

Simon Hunter & e
@simoninmadrid

Pregnant Spanish influencer takes picture at Berlin
Holocaust Memorial (already a bad idea). Posts on
Instagram with hashtag #babyintheoven ... There are no
words...

@ hellentablada @ g
Memorial to the Murdered Jews of Europe

o Qv | N

3967 Me gusta

hellentablada BERLIN & |, #babyintheoven
#memorial /A, #berlin

11:47 AM - Jan 3, 2020 - Twitter Web App

DiGiorno Pizza &
@DiGiornoPizza

#WhylStayed You had pizza.

9/8/14, 11:11 PM

Keosha Varela < ) Writes 1h
So many courageous ppl sharing their
stories re: #whyistayed and

#whyileft. Domestic violence is often a
hidden issue, bring it to light!

Adrienne Airhart ©craydrienne 1h
| couldn't face the fact that | was a
textbook statistic: if (step)daddy hurts
you, so will hubby. #whyistayed

%8 Scott Paul L 4
@scottfpaul

Example of a brand using a trending topic without understanding
the context #Advertising #SocialMedia #Why|Stayed
Q226 523 AM-Sep 9, 2014

ise
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Hashtags: Across
Multiple Channels

British Tweets Following Followers Likes Lists Moments

27K 3,644 242K 7,082 12 8
RedCross

e Tweets  Tweets & replies Media
British Red Cross @
@BritishRedCross ¥ Pinned Tweet
British Red Cross @ @BritishRedCross - Au v

The movement connecting human + i ) el
ess can change someone’s life. @

ithn

Crisis. BecCross

t britishredcross & + Follow

© Uk

& redcross org.uk britishredcross Thank you to @rustybear2012
S and all those knitting ‘trauma teddies’ for the
B Joined July 20 @RedCrossAU tq £ deen in

sNaslsifeln o
hospitals. @ FPowerOfKindness
britishredcross #britishredcross #redcross
#traumateddies #teddy #teddies #donate
#3ustralia #australianredcross #redcrossau
#bear #teddybear #cuddlybear #bears
hit018 Thank you and more @
fairy.shopping! ¥ ¥ ¥
juju_mc Hi @britishredcross do you need
more knitted toys? Or hats?

paolapuerto9623 Qué bonita iniciativa desde
Colombia Saludos

jobortunity_hi5 Follow our profile to learn
about our training and education center for
disadvantaged youth in Tanzania () @




US Strategic Command @ @.. - 31m
;;gmlixzssaw

O 1557 1 6,664 Q) 8549 o

Takeover

The story of your organization US Strategic Command & @U... - 1m

‘ )} Apologizes for any confusion. Please
disregard this post.

QO 110 T 107 Q 400 o5

through a different lens

[ | ®
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Takeover Done Right

Scope @

S v
However, presenting as blind (using a
white cane etc) and then doing
something that at all requires vision
often leads to hostile reactions from

some people.
A few examples:

THINGS T HAVE DONE \N PuBLIC
THAT HAVE MADE PEOPLE

ACCUSE ME OF
FAKING BLINDNESS:

S.5CHARER "8

2

10:57 AM - 28 Aug 2018

Scopea @scope - 28 Aug 2018 A\
Good question, probably that | can't pull off a bright purple and yellow bomber
jacket (| totally can).

But in terms of things relevant to this campaign, that | either must be fully-
sighted or have no vision at all.

Charlie Dinkin @CharlieDinkin

Hey Sam @scope, what's the most common incorrect assumption people
make about you? #disabilitygamechanger

Q 2 n 4 QO 22 &

Scope@' @scope - 28 Aug 2018 v
People often don't realise that sight loss is a spectrum.

Personally, | often (not always) have ok close vision. | also don't always use my
white cane, if | am having a good eye day, know well where | am/going, or have
trusted friends with me.

O 2 M 13 Q 37 [
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Takeover Done Right

L E———
— @ visitphilly & « Follow
Philadelphia, Pennsylvania
@visitphilly §
- @ visitphilly # See Philadelphia through
lnstagram-rakeover the lens of a local photographer! Tune
in with @travel_pel this weekend,

March 8-10. #visitphilly #philly
#philadelphia

#instatravel #instapassport
#travelgram #travel #tourism #explore

ﬁ foodiealejandro nice one!!!
oQm N

494 likes
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@
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visitphilly # « Follow

Philadelphia, Pennsylvania

visitphilly # Rush hour never looked
so good..@

Photo by guest Instagrammer
@travel_pel

Have you ever just walked across the
Ben Franklin Bridge for sunset? This
free activity is easy to get to, offers
amazing views, and is something
unique to do. | lived in the city a long
time before | ever tried it. Now this is
one of my favorite locations for
cityscape photos and
portrait/engagement shoots. My
friend @roshan_paul_89 is always
down to join me for these adventures.
#visitphilly Tag a friend that you would
walk acrncs the hridae with

N

4,323 likes




Takeover: Creative, Fun,
Engaging, Educational

MY TURTLE PAL HERE WAS A SYMBOL OF
langeuity, IND endunance
IN ANCIENT CHINA.

: \ '/ "Lu.'
IN HoNOR OF [N I'M

TAHKING OVER THE MET'S INSTAGRAM
T0 VISIT SOME OF MY FAVORITE

ANIMAL FRIENDS IN THE MUSEUM.

NO MONKEYING AROUND—MY
LIFE-SIZE MONHEY PALS HERE
WERE MODELED AFTER LIVING

MACAQUE MONKEYS!

Reply to metmuseum ey Reply to metmuseum

Raise

THANKS FOR TAGGING ALONG WITH ME!
I'M HEADED BACH HOME TO Golleryy 111




| et’'s Take A Polll

Question: How do you find stories to share in

your fundraising and marketing materials?

- Dive into our story bank (in one central place)

- Constant feed from staff- check emails/messages
and find a story

- Email /phone and plead with staff to tell you a story

Raise

- We make them up



Engagement

Like fundraising, it's all about
building relationships

JetBlue Airways &
@JetBlue

Reasons we'd make a good spouse:

- We give you space when you need it
- We bring you shacks

- We let you pick which channel

G Marissa @mlimyers24 - Jan 29
| want to fly @JetBlue every time | fly for the rest of my life.

The seats are so BIG, the snacks are so YUMMY, the people are so NICE, they gave

me a whole can of GINGER ALE, the WiFi is FREE.

| love you @JetBlue will you marry me?!!
Show this thread

8:27 PM - Jan 30, 2020 - Twitter Web App

®
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appetite_4_adventure Oh no! | just
checked my calendar and realized I'm in an
online professional development all day on
April 8... | must come up with a plan to get
a pint of this ice cream!

19h Reply Message
Hide replies

@ jenisicecreams %
@appetite_4_adventure DM us your
email address... we'll write you an
excuse note

19h 2 likes Reply

@ appetite_4_adventure

@jenisicecreams - & & ¥ »

19h 1like Reply

Raise

Engagement:

Fans For Life

D

CARE WHAT | HAVE TO DO BUT | WILL BE THERE NEXT

@JENISICECREAMS - YOU'RE THE BEST! | DON'T

WEEK TO GET THE SPECIAL STRAWBERRY PRETZEL
PIE FLAVOR MADE IN HONOR OF DOLLY PARTON!

[s LS (S .
I e
To whom it may concern,

Please excuse Katie Carole from your online
professional development on Thursday, April 8.
We made an ice cream with the one and only
Dolly Parton, and it releases on 4/8 at noon (ET).
This is a limited flavor, and, based on our recent
releases, we expect it to SELL VERY FAST.
Everyone deserves ice cream, especially when
it's for a good cause—and our upcoming flavor,
Strawberry Pretzel Pie, benefits Dolly's
Imagination Library, a book gifting program that
gives free books to children from birth to age five.

Please accept Katie's leave and we will always
love you.

Sincerely,
Team Jeni's

South Carolina Aquarium
@SCaquarium

When someone drunk texts the “"Ask an Aquarium

Educator” number... #chsnews

subjects do marine

agree?

11:38 PM - May 24, 2021 - Twitter for iPhone




Engagement:
Follower Fun

@ socialfresh « Following o6
FALLEN
SOCIAL FRESH 2021 *Not recommended

@ socialfresh 8 TICKET GIVEAWAY 8 for viral challenges.
There are 132 oranges in this post.

One @ is not like the other.

@ DM us the number @ that is
slightly different for a chance to win a
free Conference Ticket for Social Fresh
2021 (virtual).

[ After you DM us, please comment
below to tell us you found it. But don't

spoil the puzzle for anyone else!

@ DM us and comment before 12pm
ET on Monday, Feb. 8, 2021.

® sSave the date for Social Fresh 2021
(June 16-18).

Qv N




Dive rSity #HappyKwanzaa i

, . #lenX N2
Stories to engage everyone in @jentrification
your target audience @twitter, the kinara has 7 candles, not 5. #Kwanzaa

5:10 PM - Dec 26, 2019 - Twitter Web App

®
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Diversity: Have Someone
Review Before Posting

(T TY Nell

Jenan Moussa &

@jenanmoussa

Next time @lindsaylohan, let me check b4 u post :-) Arabic
words don't mean 'U are beautiful' but 'u are a donkey'
Q 265 11:02 PM - Apr 21, 2015

Raise

Arsenal &
@Arsenal

#ShanahTovah i to everyone who is celebrating #RoshHashanah
- l

4, TOVAH

van vian

2:38 PM - Sep 18, 2020 - Twitter Web App
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Diversity: Your Image May
Be Saying The Wrong Thing

\ HM Government m

CORONAVIRUS

STAY HOME. SAVE LIVES.




According to the 2019
Annual Warrior Survey,
how many Wounded
Warriors reported having

Sto ri eS thoughts related to suicide
in the past two weeks?

PICH ONE

Half a billion people can't be wrong

Q Send message



Stories:
User Generated Content

‘E"l‘_rz’ alzassociation 12h AL ‘E‘Tg alzassociation 12h ‘E‘Tg alzassociation 12h

“.‘ rgSifevang

# lifewithlaurent
<

@mharbin99ga

tWALH2ENDALZ H#WALK2ENDALZ
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St. Jude patient Caleb and
his mom Christina were
looking forward to having
their “normal” back when
he completed his treatment
at St. Jude.

Stories:
Tell The Story Of One

9 stjude 23h :

But their plans, like so many,
were offset by the COVID-19
pandemic.

v 4

Raise

to read their story

”~N
See More




Stories:
Explain Your Mission

.
J
J

Step 1

Scientists come to
us with their innovative
research ideas

Step 2

Ideas are assessed by
world leading cancer
researchers

How do we decide
what to fund?
tap for our 4 stages

Send message V V

Raise

Step 3

We hold our Big Ideas
Gathering to select
final projects

Step 4

We work with partners
to help funding go
even further



Copywriting

A second pair of eyes will keep you
out of presentations like this ©

because two is strb“";er"\*than one




Copywriting: Second
Pair Of Eyeballs Please

Rachael Ray
finds inspiration
in cooking

her family

and her dog

You have the power to

change your life today.

~

; ‘P‘ CALL NOW: 607-708-1189
i f\CLQAV E R/:\ RCTJ\J EBE www.palmpartnersrecovery.com
. lamebook con




Copywriting: There's
More Than One Way

Raise
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Copywriting: Be

Clever, Creative And Fun

\ Atlantic Beach Police Department e
! February 28 at 11:48 PM - @

Public Service Announcement: WARNING: if you have recently purchased
cocaine, meth, heroin, or any other street drugs locally, it may be
contaminated with the Corona Virus. Please bring the drugs to the police
department and we will test them for free. If you're not comfortable coming to
the police department, we will send an officer to your house and they'll test
your illegal drugs in the privacy of your home! Please spread the word! @

Il




2021

Copywriting

Julia Roberts Finds Life And Her Holes Get Better With Age .

NEW YORK (AP) « Julia Roberts is Lucas w A'\-"( an that list™ Peter Hedgey
sisting on & <ouch in a Sobo hotel whea said by phone Hchxelmmh‘
Lucas bursts in and begins frants. that list with her she said “Lucas poeds 30
cally ing for his phoge, sending pil- El;) this part.” I said, ‘Ose, | don't think
Jows fly s available. and, two, | dea't think he

"l’hu‘g what | say to Fina,” Roberts
sayy, referencing ooe of ber throe children
as she imstrocts her 2 |.year-old co-star
“Where did you go from here, hooey ™

Roberts’ 1y instincts play a big

“Ben Is Back.”™ Writ-

would ever want 1o & 3 "
Once she signed on, *b‘f:."‘;,b-
suasive and | think ¢ i
made effort to let him kaow that
thought he showld do the film with her *
It is, alas, hard to sy 8o
Roberts. The actress Iater invited Lucas 10
her Malibu home where she savs he
became pant of the famaly, £ out and
her kids 10 the bexch, g “Ben
Is Back™ was for ber bess showt (hanneling
her own parental nightmares s (osienng
a relationship with her ficanna! -0 -
time with Lecas meant that |
had with him, s (hat 18 WE
Tealted upom and relied upon Lo the
movie.,” says Roberis, “Separation s
important. Especially in the middie of
night when you're playing a scene OVer
and over again, you Just have 1o have SO
much clarity about that jumping off potnt. |
think that helps it be super clear and fair,

don't want to drag my kids through

Amazon's acclaimed conspiracy thriller
"Homecoming” as a government.spon-
sored caseworker coaxing soldiers back
o civilian life. It's a more dramatic

ter for Roberts, the most tessential of

movie stars, who o ST Iy in new

directions that are increasingly further
afield from the frothier romantic comedies
she built her career on.

JULIA ROBERTS
I'm not interested in

g
3

i



QUESTIONS?

*Now's my time to
near from you!




FOLLOW US ON SOCIAL

#RAISE2021

o fb.com/onecause

, @onecauseteam

l) @onecauseteam






